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1.1. Objectives

The purpose of this policy is to provide a framework for whistleblowing and provide adequate safeguards against
victimisation of employees and directors and to provide direct access to the Compliance Officer.

Accordingly, Plasser India uses appropriate and reasonable efforts to

promote a good corporate culture/working atmosphere;

- utilize the critical potential of employees and promote innovation;

- increase the prevention and probability of detection of grievances;

- create clear reporting channels and trustworthy communication paths to ensure anonymity;
- react to reports of whistleblowers on irregularities within a reasonable period of time;

- ensure effective protection of the whistleblower and set up mechanisms to prevent retaliatory measures (e.g.
discrimination, harassment);

- also protect supporters of the whistleblower (e.g. intermediaries, colleagues or family members) against
retaliatory measures.

The objective of this Policy is to ensure that the reporting of irregularities will be dealt with in compliance with the
law and the above provisions. In addition, this Policy serves the purpose of preventing monetary damage and image
loss to the Company.

This Policy must be complied with by all managers and employees of Plasser India ("Employees™).

1.2. Applicability and Scope

This policy is applicable to Plasser (India) Private Limited (hereinafter "Plasser India" or "Company"), including
all employees, former employees, family members of employees and former employees, directors, suppliers,
vendors, contractors freelancers, job and other applicants, and members of statutory and other legal authorities.

1.3. Definitions

For the purposes of this Policy, the terms used shall have the meaning assigned to them below:
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(1) "Whistleblower" means the person who reports an irregularity within the company or a violation of the Code
of Conduct or other compliance policies (e.g. anti-corruption, data protection, antitrust laws, conflicts of
interest, etc.). They may be Employees (including former employees and family members), members of
statutory or supervisory bodies, interns, job applicants, customers, contractors, suppliers, freelancers as
well as their employees, family members who support the Whistleblower etc. (each a “Covered Person”).
The Whistleblower shall be free to state their name or to remain anonymous, with reports made under a
name being given priority to minimize the risk of abuse.

(2) "Irregularity” means any violation of statutory regulations, the Codes of Conduct or other compliance and
internal policies, as well as ethically or morally incorrect behaviour on the part of a Covered Person in their
job or role, for e.g. corruption, fraud, embezzlement, data protection, product safety, sanctions, money
laundering and terrorism financing, falsification of balance sheet, tax fraud, environmental protection,
violation of business secrets, knowingly incorrect claiming of expenses, Employee protection, harassment,
defaming, bullying, discrimination, insider trading, cybersecurity violations, data protection and privacy
violations, etc.

(3) "Report" means any information/intimation about Irregularities that is reported by any Whistleblower
specified above to Plasser India.

(4) "Whistleblowing System" means an external and independent system to facilitate confidential reporting
by whistleblowers that Plasser India or any of its affiliates are unable to trace back to the originator of such
report.

(5) “Personal Data” shall refer to any data or information relating to an identifiable or identified natural person
who is identifiable, directly or indirectly, by, in relation to, or by reference to an identifier to one or more
factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of the
person and shall include, for the purposes of this Policy, any Personal Data about employees (whether
current or former) and their family members, customers (whether existing or former), suppliers (whether
existing or former), vendors (whether existing or former), freelancers, job and other applicants, members of
statutory and other legal authorities and such other data which is covered under the Plasser India Data
Privacy Policy.

(6) "Public Authority" or "Public Proceedings" means any public institution or proceedings before a public
institution, such as a court, statutory, regulatory or legal authorities.

1.4. Whistleblower Rights and Protections

Plasser India intends to prevent Public Proceedings by creating an independent Whistleblowing System to clear up
Irregularities internally, to the extent permitted by applicable law. If Employees do not report via the Whistleblowing
System but to their supervisors or to Human Resources, the latter shall notify the Compliance Officer.

Irregularities must be identified early for the company to introduce appropriate countermeasures and prevent
potential harm to Employees, business partners and the company. Often Employees are the first ones to identify
misconduct at work and, by reporting Irregularities, however, a Covered Person may make a valuable contribution
to the protection of the company against criminal proceedings, loss of reputation or business or trade secrets.
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2. Reporting channels

Reports may be made under this Policy via the following channels:
2.1. Whistleblowing System
via the Whistleblowing System (see Clause Error! Reference source not found.)

2.2, Email Reporting

via a personal email message to the Compliance Officer or to whistleblower@plasserindia.com

2.3. Postal Mail Reporting

by letter or postal service to the Compliance Officer at:

The Company Secretary / Compliance Officer

Plasser (India) Private Limited

Unit No. 801 & 802, 8th Floor, South Wing, Tower 2
L&T Business Park, Next to Sarai Khwaja Metro Station
Faridabad, Haryana — 121 003 India

Reports submitted by postal mail should be sent in a sealed envelope clearly marked with "Protected
Disclosure”. This labeling ensures the report is handled confidentially and received by the designated
Compliance Officer. To facilitate tracking and follow-up, the report should ideally include the Whistleblower’s
name and contact information. Any reports received without this marking will still be reviewed, but
confidentiality and priority processing may be impacted.

2.4. Secure Mailbox Reporting

Reports may be submitted through one of the designated mailboxes installed by the company, which are
secure and tamper-proof to ensure confidentiality. Both the Compliance Officer and HR Head are authorized
to access and review reports submitted through these mailboxes. If the Compliance Officer or HR Head are
unavailable at a particular location, the HR Head may authorize a local HR representative to access the
mailbox solely to forward the reports, without opening or reviewing them, to the Compliance Officer, the HR
Head, or both.

3. Report Handling Process

3.1. Receipt and Acknowledgment of Reports

Plasser India uses an independent Whistleblowing System that ensures security, confidentiality, anonymity and
documentation.

The Whistleblowing System can be accessed via the Plasser India website available at
https://www.plasserindia.com/en/company/about-plasser-india/compliance.html in English, Hindi and Gujarati.
Once you click on "Make Report", instructions on how to make a Report will appear.

3.2. Initial Assessment and Escalation

Please note: If you want to attach files to the Report, such files should preferably contain information on the author,
which might allow conclusions to be drawn about the Whistleblower. Once a Report has been made, the
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Whistleblower will be given a reference number via which they may view the status and receive messages and
follow-up questions from the Compliance Officer.

3.3. Investigation Process

To ensure anonymity, Reports should not be made via Plasser India issued devices/equipment and the Employee
should prefer their Personal Devices for filing such reports (e.g. laptop, smartphone, etc.).

3.4. Documentation and Record-Keeping

The Compliance Officer will be notified of every incoming Report and will process it in a leading role in accordance
with applicable laws as well as internal policies of Plasser India. The persons affected by the Report shall be notified
of the reported Irregularities (with the identity of the Whistleblower being protected) once relevant evidence has
been collected and shall be given an opportunity to comment.

If necessary, the Compliance Officer may involve other (including external) persons or specialist departments to
establish the facts (always safeguarding confidentiality). However, the number of persons involved must be as low
as possible, and the data or information obtained must be treated as strictly confidential. The Compliance Officer
upon receiving all the facts, reports and the relevant details shall evaluate and decide which superordinate body to
involve (for e.g. the Compliance Committee or the Managing Director).

4. Content of a Report

Only relevant Irregularities that concern principal business interests of Plasser India or the health or safety of
our Employees or business partners should be reported via the Whistleblowing System.

Examples of potential Reports:

- Violations of the Code of Conduct: e.g. white-collar crime; falsification of balance sheet, tax fraud, anti-
corruption provisions;

- Integrity of Employees: Employees violate anti-corruption provisions or find themselves in a conflict of
interests (they put their personal interests before company interests for an advantage); company property
is used for private or personal purposes and/or gains or stolen;

- Integrity of business partners: commercial agents, customers, suppliers or other business partners
violate anti-corruption provisions, find themselves in a conflict of interests (they put their personal interests
before company interests and in doing so harm Plasser India), may appear on sanction lists, operate a
letterbox company, act as nominees;

- Anti-trust/anti-competitive business practices: sensitive information is exchanged with competitors (e.g.
customer data, project data, calculation schemes); prices are agreed with competitors; dealers are
prescribed minimum resale prices; payments are made to competitors; territories or customers or projects
are divided up among competitors; existing customers are solicited; exclusivity agreements are concluded
with customers or suppliers; etc.;

- Money laundering: cash flow is unclear or passes through many stations; bank account is located in a tax
haven; accounting is not done correctly; taxes are evaded; tax planning is aggressive; suppression or
fabrication of facts/details to evade taxes or obtain unauthorized tax rebates or benefits.

- Fraud, damage to Plasser India property: Employees create or claim excessive receipts for travel
expenses or petrol receipts or knowingly issue incorrect/fabricated bills; in projects wrong records of number
of hours worked are submitted; external persons try to harm Plasser India (e.g. by calls of supposed
executive managers regarding urgent money transfers or secret projects, by supposedly advising new
account numbers of business partners which are actually owned by scammers);

- Data protection: Personal Data was wrongfully collected or stored or processed; erasure of Personal Data
was requested but not performed; Personal Data was wrongfully leaked (data leak) or disclosed to third
parties, or otherwise processed in contravention of law, Cybersecurity norms and policies are violated,
whether resulting in cyber incidents or otherwise;
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- Export: the destination has been sanctioned for the type of business concerned (product-related
sanctions); one of the parties along the supply chain has been sanctioned (e.g. dealer, end consumer, etc.);
customs tariff numbers are not correct;

- Violation of environmental regulations: improper disposal or storage of wastewater; waste or hazardous
materials; etc.;

- Violation of employment or labour law provisions, harassment/discrimination, human rights
violations: Employees do not respect another's privacy or behave themselves offensively; treat specific
persons badly for subjective reasons; bully others; record their working hours incorrectly; are on sick leave
even though they are not sick; the minimum employment age is not observed; Employees are forced to
work; passports are withheld; safety and health at work regulations are not complied with (e.g. protective
gear);

- Violations on the part of the Compliance Officer: the Compliance Officer fails to comply with the rules
in place. In this case, the Report shall only be sent to the Managing Director.

- Social fraud
Reports on other topics shall be sent internally to the competent department.

5. Consequences of a Report

Irregularities may be reported under a name or anonymously. A Report may have severe consequences for the
persons stated in it, even if in the course of establishing the facts it turns out that no misconduct occurred, because
an untrue accusation may be very unpleasant for the person concerned. Thus, Reports must be made responsibly
and should only contain information of the accuracy of which the Whistleblower has satisfied themself. If knowingly
untrue information is provided, this may have consequences for the Whistleblower under provisions of applicable
criminal law (e.g. slander, defamation, discrediting) and employment law.

All investigations and enquiries to be conducted for complaints reported by a Whistleblower shall be dealt with in
accordance with this Policy and the Internal Investigations Policy adopted by Plasser India.

6. Whistleblower Protection Measures

6.1. Confidentiality Protocols

Plasser India is thankful for all reports it receives and will evaluate the same carefully while at the same time
providing the Whistleblower with the best possible protection in order to establish the facts of the case reported and
take necessary corrective measures. Thus, persons who made a Report in good faith do not have to fear punishment
or discrimination or any other disadvantages in connection with their Report (prohibition of disadvantageous
treatment). Plasser India will thus protect the identity of Whistleblowers and only disclose the same under the
following circumstances:

the Whistleblower agreed to disclosure in writing

- disclosure is provided for by law

- disclosure is necessary for warding off danger to life and limb or a person's safety
- in the case of knowingly untrue allegations.

6.2. Anti-Retaliation Safeguards
In the case that a Whistleblower's identity is disclosed without authorization to do so this shall be deemed a violation

of this Policy and may entail disciplinary measures and/or legal consequences in accordance with the applicable
data protections laws.
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7. Data protection

Obviously Reports of Irregularities contain Personal Data (those of the Whistleblower if the Report is made under a
name and/or those of the person accused of misconduct). Usually the following personal (potentially even sensitive)
data will be processed for establishing the facts:

- name, position and contact details (email address, phone number, etc.) of the Whistleblower (if provided
voluntarily) and the persons who are accused of misconduct in the Report and witnesses and other persons
affected by the situation, if any;

- more specific details on persons supporting the Whistleblower;
- more specific details on the misconduct of the persons stated in the Report.

Plasser India shall process such Personal Data on the basis of legitimate business interests in compliance with the
applicable statutory data protection provisions applicable to each jurisdiction and shall aim to reduce the Personal
Data processed to the minimum necessary to establish the facts. Where such ground of processing is unavailable,
Plasser India shall rely on consent or other available grounds for processing, and ensure that such consents,
authorizations are obtained in accordance with law. The Personal Data shall be treated confidentially and, after the
facts have been established, shall be retained for the duration of the valid employment relationship, except where
required to be retained under applicable laws. For establishing the facts Personal Data may be disclosed to in-
house departments, competent Public Authorities or external companies specialising in such investigations (e.g.
forensic scientists, auditors, lawyers). Data will be transferred to group companies or partner firms only in the
manner permitted by applicable law, if there is no other way to establish the facts in compliance with the applicable
data protection provisions (e.g. no disclosure of data to countries where the data protection level is not adequate
unless the data subject has given their consent).

The Personal Data contained in a Report shall be anonymized and archived in the external system 12 months after
the facts have been established unless any other legal proceedings or Public Proceedings are pending or the data
is required for legal compliance or disciplinary measures. In that case only data that is still required shall be stored
until the proceedings are closed. Such anonymization, aggregation and archiving shall be carried out in the manner
prescribed by applicable laws, from time to time.

For the rest, the Plasser India Data Protection Policy as amended from time to time shall apply.

*End of Document*
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